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What is claimed is: 




processor, of: 



method for network management comprising the steps, performed by a 



receiving identification data corresponding to a customer in a network; 

accessing a datM)ase for stored information corresponding to the customer identification 
data; and \ 

providing actual circuit path information corresponding to a customer service based on 
the stored information, wherem the actual circuit path information is used to generate a graphical 
representation of heterogeneous Xetwork components supporting a specific service for the 
customer. \ 

2. The method of claim 1, i^erein the database stores information according to a 
generic information model. \ 

3. A method for network management in a network comprising the steps, performed 
by a processor, of: \ 

populating a permanent database with network component information, the permanent 
database storing the network component information according to a generic information model; 
receiving customer identification data corresponding to a customer in the network; 
accessing the permanent database for network component information corresponding to 



21 



# 



# 



PATENT 
Docket No. 99-837 



EXPRESS MAIL NO. EK673490726US 
le cU|ptomer identification data; and 

(Toviding actual circuit patli information corresponding to a customer service based on 
the stored mformation, wherein the actual circuit path information is used to generate a graphical 
10 representatiompf heterogeneous network components supporting a specific service for the 
customer. 



c : : 



4. The mebhod of claim 3, said populating step further comprising: 
sending component access information to an element management system, the element 

management system retrieviW network component information from at least one component in 
the network; 

receiving the network cor^onent information from the element management system; and 
storing the network component information in the permanent database. 

5. The method of claim 3, furttier comprising: 
updating the permanent database basSd on an automatic event. 

6. The method of claim 3, further comprising: 
updating the permanent database based on aVianual event. 

7. The method of claim 5, said updating step^further comprising: 
collecting new network component information; 
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sk»ring the new network component information in a temporary database; 

coniparing the temporary database with the permanent database; and 

modifying the permanent database according to comparison rules. 




Si 
m 



8. The method of claim 6, said updating step further comprising: 
collecting new Network component information; 

storing the new network component information in a temporary database; 
comparing the temporary database with the permanent database; and 
modifying the database^according to comparison rules. 

9. A user interface for network management, comprising: 

a first view showing text input by a user indicative of customer identification data 
corresponding to a customer in a network, wherein the customer identification data is received by 
a server accessible by the user; 

a second view showing stored information corresponding to the customer identification 
data, wherein the server accesses a database to retrieve the stored information and provides actual 
circuit path information corresponding to a customer service based on the stored information to 



the user interface; and 
a third view s 



owing a graphical representation of a customer path corresponding to the 



10 actual circuit path information. 
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10. The user interface [of claim 9, further comprising: 

a fourth view showing inte^et protocol (JP) addresses corresponding to components in 
the customer path. 



1 1 . The user interface o: 



means for showing detailed 



claim 9, further comprising: 

information on a component in the customer path. 



12. The user interface of ^laim 9, wherein the database stores information according 
to a generic information model. 

13. The user interface of claim 9, further comprising 



means for testing a component 



14. The user interface of ch 



in the customer mt\ 




m 9, wherein the first view, second view, and third view 



are displayed simultaneously. 



15. A user interface for netw< )rk management, comprising: 
a first view showing text input by a user indicative of customer identification data 
corresponding to a customer in a networM, wherein the customer identification data is received by 
a server accessible by the user; 

a second view showing stored infojmation corresponding to the customer identification 
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data, wherein the server accesses a database to retrieve the sjefed information and provides actual 
circuit path information corresponding to a custpifl^ service based on the stored information to 
the user interface; and 

a third view shov^ikr^a graphical re^re&6ntation of heterogeneous network components 
supporting a specfTfic service for the cu^omey corresponding to the actual circuit path 
infojaifation. 




Q? f6. \^ method for network management comprising the steps, performed by a 
processor, of: 

receiving idtentification data corresponding to a customer in a network; 
accessing a diabase for stored information corresponding to the customer identification 
data; and 

providing actual ci^uit path information corresponding to a customer service based on 
the stored information, wherfldn the actual circuit path information is used to generate a graphical 
representation of a customer path. 



17. A method for networ^ management in a network comprising the steps, performed 
by a processor, of: 

populating a database with network component information, the database storing the 
network component information according, to a generic information model; 

receiving customer identification datkcorresponding to a customer in the network; 
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acceding the database for network component information corresponding to the customer 
identification cmta; and 

providin^actual circuit path information corresponding to a customer service based on 
the stored informat\on, wherein the actual circuit path information is used to generate a graphical 
representation of a customer path. 
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